Jane Moulder
309 Hirth Ave
Columbia MO 65203

Nov 1Ist 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

My small local internet and telephone provider provides me with excellent customer service. Trying
to get help from the big business provider I previously had was a nightmare. Their service is also
much less expensive than the big business provider that is available in my area. If you eliminate
competition in my area I will have to use a provider who doesn't care about me as a customer. I
may not even be able to get service since there is already too few providers in my area.

Jane Moulder



